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SMS Terms of Service 

 
When you opt-in to receive SMS messages from Atlantic Energy Group, LLC and/or any of its affiliates (“Us”, “Atlantic”, 
“we”), we will send you an SMS message to confirm your sign-up for Atlantic notifications. By opting in to any Atlantic text 
program, you expressly consent to receive text messages that may be sent using an automatic telephone dialing system, by 
or on behalf of Atlantic, at the phone number you provide. Consent to receive texts is not a condition of purchasing any 
products or services.  
 
You can cancel the SMS service at any time by texting “STOP”. We will send you an SMS message to confirm that you have 
been unsubscribed. After this message, you will no longer receive SMS messages from us. If you want to start receiving 
SMS messages again, reply “START” to any of our messages or contact our customer service team.  
 
If at any time you forget what keywords are supported, just text “HELP” for help. We will respond with instructions on how 
to use our service as well as how to unsubscribe.  
Message and data rates may apply for any SMS message sent to you from us and to us from you. Message frequency varies 
depending upon your interactions with Atlantic, your account activity, and the services you request. If you have questions 
about your text plan or data plan, please contact your wireless provider. Carriers are not liable for delayed or undelivered 
messages. We may not be able to deliver messages to all wireless carriers. Supported carriers may change without notice. 
 
By enrolling in SMS messaging, you represent that you are the authorized subscriber or customary user of the mobile 
telephone number provided and that you are authorized to consent to receive messages at that number. Please review our 
Privacy Policy for more information.  
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